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WP: PROMO/COI -- Editing for Promotional and 

Conflict of Interest Issues in an Article  

 
Wikipedia always has to be on the lookout for promotional content and conflicts of interest. This 

document is to help us identify and handle these issues as they arise.  

Policy Pages 

WP:PROMO 

 

WP:COI 

Major Issues 

 

1) When an article is about a good organization but still contains 

promotional content  

 
 

There are some Wiki articles over a great organization, in the following case an organization 

that’s mission is to stop human trafficking, but their article still needs to be neurtal and 

encylopedic. Even if they’re doing great work, they shouldn’t be promotional on their wiki page.  

  

Example: A21 Campaign Before + After  

 

● “This all-female UK team rowed across the Atlantic Ocean, following an old slave trade 

route from the Canary Islands to Barbados, and crossed over 2,600 miles in a record 

setting 45 days to raise awareness and funding for The A21 Campaign.”  

 

Notice: Another PROMO issue here is the inclusion of a video on their article page in their 

media section (“Gallery”) that acted as a promotional video/ad for their organization which goes 

against Wikipedia Policy. 

 

 

 

http://kairos.technorhetoric.net/29.1/topoi/dicaglio-et-al/index.html
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
https://en.wikipedia.org/wiki/Wikipedia:Identifying_blatant_advertising
https://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interest
https://en.wikipedia.org/w/index.php?title=The_A21_Campaign&oldid=824965534
https://en.wikipedia.org/w/index.php?title=The_A21_Campaign&oldid=831671896
https://en.wikipedia.org/w/index.php?title=The_A21_Campaign&oldid=831671896


2) When an editor has COI issues (what to do + how to approach them) 

 
 

Sometimes, new editors to Wikipedia begin editing articles that they are closely associated with. 

This is a Conflict of Interest (COI) problem. It’s hard to write neutral and unbiased content for an 

organization that you’re a part of.  

 

Example: United States of America Cricket Association (before and after) 

 

● This editor was the Executive Secretary for the USACA and was adding in promotional 

content which violates several Wikipedia policies. Another experienced editor attempted 

to revert the edits made, which upset the COI editor and caused them to add content 

into the lead of the article calling this other editor out. This is obviously not how 

communication on Wikipedia works. The seasoned editor then posted in the talk page 

discussing the COI issue and eventually the new editor ceased their edits on this page.  

 

This first screenshot displays the COI (3rd paragraph) 

 

 
 

COI Editor adds in their message to the article’s lead 

https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=942201031
https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=947081535
https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=947081535


 
 

 

 

 
 

 

 

Example: Lightwater Valley (before and after) + (Link) (That link is to the COI page another 

editor posted for this IP address that was adding all of this PROMO content since it’s probable 

that they work for this company.) + COI Noticeboard  

 

The Lightwater Valley situation was a bit more complex. There were several edits being made 

from IP addresses, which occurs when editors don’t log into their Wikipedia profile. A lot of 

these edits were adding in promotional content to this page, which leads other editors to believe 

that they are aware of the COI issue and are attempting to work around that by making these 

edits anonymously. An editor posted on the IP address’s talk page discussing COI issues as a 

formality, but also completed an official COI noticeboard post flagging this article. The editor 

approached the IP address editor with the five pillars of Wikipedia and other resources for new 

https://en.wikipedia.org/w/index.php?title=Lightwater_Valley&oldid=943604755
https://en.wikipedia.org/w/index.php?title=Lightwater_Valley&oldid=945581807
https://en.wikipedia.org/w/index.php?title=Lightwater_Valley&oldid=945581807
https://en.wikipedia.org/wiki/User_talk:79.65.177.57
https://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interest/Noticeboard/Archive_156#Lightwater_Valley


editors without being contentious, and brought up COI without sounding accusatory. They also 

provided them with information regarding Wikipedia’s Policy on COI. This is ideally how COI 

problems should be addressed.  

 

 

Lightwater Valley: Experienced Editor’s helpful post. Examine the rest of this post with 

the above link. 

There were several IP addresses that were coming into the article and adding in a lot of 

PROMO content which alerted editors that there was a potential COI problem as well. An editor 

posted these two messages to one of the active IP addresses. 



 

 

3) PROMO issues must be removed 

 
 

Example: United States of America Cricket Association (before and after) 

 

● “Cricket coverage is available in the U.S. via Willow on satellite television providers 

DirecTV and Dish Network, as well as cable systems like Comcast, Time Warner Cable, 

Cablevision and Cox Cable.”  

https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=942201031
https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=947081535
https://en.wikipedia.org/w/index.php?title=United_States_of_America_Cricket_Association&oldid=947081535


 

Example: Short story (Before) 

 

● “In 2012 Pin Drop Studio launched a short story salon held regularly in London and other 

major cities. Short story writers who have appeared at the salon to read their short stories to 

a live audience include Ben Okri, Lionel Shriver, Elizabeth Day, A.L. Kennedy, William Boyd, 

Graham Swift, David Nicholls, Will Self, Sebastian Faulks, Julian Barnes, Evie Wylde and 

Claire Fuller.” 

● “The London Magazine Short Story Prize [1], the Pin Drop Studio Short Story Award and 

many others, attract hundreds of entries each year.” (this sentence could be useful if 

rephrased) 

 

Example: Zachary Karabell (Before) 

 

It is important to note this author’s published books, but written up like this with links to shop at is not 

appropriate for Wiki and should be removed or reformatted. 

 

 

 

https://en.wikipedia.org/w/index.php?title=Short_story&oldid=1075070407#21st_century
https://en.wikipedia.org/w/index.php?title=Zachary_Karabell&oldid=1068312017
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